Assessment of technical skills: best practices.
Assessment is an important aspect of veterinary education from the point of view of setting standards, driving learning, providing feedback, and reassuring society that veterinarians are competent to assume the responsibilities entrusted to them. However, no single format exists that can, by itself, assess the complex mixture of knowledge and skills essential to the veterinarian's role. The areas that are most challenging to assess are those involving behaviors and attitudes. These include the various technical skills required for diagnosis and treatment. One approach, aimed at retaining validity but improving reliability compared with traditional, more subjective methods, first described in medicine 35 years ago, is the Objective Structured Clinical Examination (OSCE), which has been introduced into veterinary education as the Objective Structured Practical Veterinary Examination (OSPVE) and run at the Royal Veterinary College since 2004. This approach is good for the assessment of competence in relation to isolated techniques and whole procedures but has been criticized for the way in which these are tested out of context. However, further development of structured clinical assessments, such as the mini-Clinical Examination and the Direct Observation of Procedural Skills, may help address some of these limitations, and the use of multi-source feedback, particularly client feedback, may allow the further domains of professional behaviors, attitudes, and communication to be judged and developed.